
GREECE | Athens, Delphi, Santorini, Crete | 10 Days / 9 Nights | Europe

This printable itinerary is for informational purposes only and is subject to change at any time without notice. Terms, conditions and restrictions apply. Adventures by Disney Travel Services, Inc. CST#2082519-20, ©Disney

EUROPE

Greece | Athens, Delphi, Santorini, Crete | 10 Days / 9 Nights

EUROPE

Greece | Athens, Delphi, Santorini, Crete | 10 Days / 9 Nights

www.ezdisez.com 877-EZDIS-EZ (393-4739) Let us pay your guide gratuities!



Greece
10 Days / 9 Nights

Journey into the cradle of Western civilization for an odyssey through some of the most famous historic sites in the world. From ancient fortresses atop stark cliffs overlooking the deep azure of the Aegean 

Sea to quaint villages with whitewashed houses nestled in the verdant hills, Adventures by Disney will show you the timeless beauty that is Greece.
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FLIGHT INFORMATION:

Arrive: Athens International Airport (ATH)

Return: Heraklion International Airport (HER)

AGES:

Minimum Age: 4

Suggested Age: 6+

MEALS:

9 Breakfasts

6 Lunch

5 Dinners

GREECE FAMILY VACATION HIGHLIGHTS

Acropolis Tour

Visit the ancient citadel high above Athens that is home to historic ruins, including the famed Parthenon.

Santorini Private Boat Excursion

Cruise the blue waters of the Aegean Sea and explore the black lava islet Nea Kameni.

Delphi

Learn Greek history—and maybe your fate—at the mystical home to the Delphic Oracle and the Temple of Apollo.

Volcano Hike

Hear about the formation of Santorini while on a “lava walk” to the volcano’s rim to enjoy spectacular views.

Aegean Sea Swim & Natural Springs

Dive into the refreshing waters of the Aegean, then enjoy the healing natural springs.

Volcan Winery

Taste the hand-crafted wines produced at this family-owned winery nestled at the base of Volcan Mountain.

Panathenaic Stadium

Bask in the glory of this awe-inspiring stadium built entirely of marble that hosted the first Olympics.

Oia Exploration

Explore this small town that offers magnificent sunset views and a cityscape of white and blue-domed houses.

Archaeological Site of Akrotiri

Examine life in 1627 BC at this city that was buried and preserved in volcanic ash.

Spinalonga Fortress & Kayaking

Brave a tour of this medieval ghost town before taking to the sea for some kayaking.

Cheese Pie-making

Create your own cheese pie with honey—a Cretan favorite—then devour your decadent dessert.

Palace of Knossos Tour

Enter this labyrinthine palace believed to have been home to King Minos and his son, the Minotaur.

Tzatziki-making

Learn how to make the spicy yogurt and cucumber dip that is a staple of Greek cuisine.

Kombolói-making

Ease your stresses when you make your own kombolói, or “worry beads” in a private class.

Cretan Mountain Village Walk

Stroll through the olive groves and see the sights of this rustic village in the Cretan mountains.
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DAY 1: Athens

Meal(s) Included:

Dinner

Accommodations

Intercontinental Athenaeum Athens

Arrive in Athens

Kalòs orisate! Welcome to Athens International Airport. An Adventures by Disney representative will greet you to 

assist with your luggage and provide smooth transportation to your hotel.

Intercontinental Athenaeum Athens

Stretch your legs after your flight as your Adventure Guides handle your check-in to this contemporary hotel, 

which boasts spacious rooms and a sophisticated décor.

Lunch On Your Own

If you arrive in the morning, feel free to indulge in one of the hotel restaurants for lunch or ask your Adventure 

Guides for recommendations.

Welcome Reception and Dinner

Gather with your fellow Adventurers for a private welcome reception and dinner in the hotel at the spirited 

Cafezoe, noted for its award-winning design and delicious regional specialties.
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DAY 2: Athens

Meal(s) Included:

Breakfast and Lunch

Accommodations

Intercontinental Athenaeum Athens

The Acropolis of Athens

Kalimera (Good Morning)! After breakfast at the hotel, be awed by the majesty of the restored buildings that 

compose the famous Acropolis, located on a flat rock overlooking Athens. Enjoy breathtaking views from the 

temple dedicated to the goddess Athena. Learn from an expert guide about the history of this citadel which is 

home to some of Greece’s most famous monuments, including the Parthenon. Decorated with spectacular 

sculptures throughout, the Acropolis is a testimony to the greatness of Ancient Greece.

Panathenaic Stadium and Junior Adventurer Mini-Marathon

Take a guided tour of the Panathenaic Stadium. Built entirely from white marble on the remains of an ancient 

Greek stadium, the Panathenaic hosted the first modern Olympic games in 1896. Learn about its fascinating 

history and take advantage of the dramatic photo opportunities it provides. Junior Adventurers can compete in a 

mini-marathon to win a prize fit for an ancient Olympian!

Lunch in the Plaka

Partake in a lively lunch at a local taverna where you’ll enjoy an excellent meal while being entertained 

by live music and dancers.

On Your Own Time in the Plaka

Stroll along the streets of the Plaka, a vibrant quarter lined with red-tiled roofs and fragrant jasmine 

blossoms, where you’ll delight in the museums, monuments and variety of shops.

Dinner On Your Own

Find a taverna for dinner that offers traditional Greek cuisine or a restaurant with choices from an 

international menu. Ask your Adventure Guides to recommend activities and restaurants that your family 

would enjoy.
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DAY 3: Athens

Meal(s) Included:

Breakfast and Lunch

Accommodations

Intercontinental Athenaeum Athens

Delphi

Fuel up at the hotel on a hearty breakfast before embarking on a coach ride to mystical Delphi. Located on the 

slope of Mount Parnassus, this area was considered by Zeus to be the center of the earth and became home to 

the influential Delphic Oracle and the Delphic Sibyl. Explore the Temple of Apollo as well as Delphi's ancient 

theatre, stadium statues, altars and more. Your Adventure Guide regales you with the legend and lore of this 

enigmatic site, where matters of war and peace were determined in ancient Greece, and kings up through the 

Roman era came to ask the Oracle questions about their fates.

Visit to the Delphi Archaeological Museum

Join your Adventure Guides for a visit to the Delphi Museum. Discover the statues and other treasures of ancient 

Greece in this extraordinary collection that includes the frieze of the Siphnian Treasury, the Sphinx of Naxos and 

the famous bronze Charioteer of Delphi.

Lunch at Patrikomas

Gather for lunch with your fellow Adventurers at Patrikomas, a cozy, family-run eatery housed in a 19th-

century stone building that overlooks the Gulf of Corinth. Dine outside under a pergola dripping with leafy 

vines as you relish the classic Greek dish of moussaka and other hearty mountain fare.

Dinner On Your Own

Return to Athens in time for your evening meal. Visit the Hospitality Desk and ask your Adventure Guides 

to make dinner recommendations so you and your family can enjoy a delicious Greek feast.
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DAY 4: Santorini

Meal(s) Included:

Breakfast, Lunch and Dinner

Accommodations

Majestic Hotel Santorini

Santorini

After breakfast at the hotel, depart by plane for sunny Santorini, made famous by the books of Jules Verne as 

well as by decades of speculation about it being the mythical Atlantis. Created by a volcanic explosion, this 

stunning island features steep cliffs that descend into the sparkling blue waters of the Aegean Sea.

Wine-Tasting and Lunch at Volcan Winery

Visit this idyllic family-owned winery, which has been in business from 1660 to the present. Indulge in a delicious 

wine-tasting event as Junior Adventurers delight in grape-stomping. Then, join your fellow Adventurers for a 

private lunch made with fresh local ingredients. After lunch, visit the Volcan Winery's underground museum and 

hear stories about this revered winery from its origins on, tracing its success from its well-tended vineyards to 

the tables of fine restaurants.

Visit to Fira

En route to your next hotel, enjoy a stop in the town of Fira. Meander down charming cobblestone streets 

lined with shops and cafés. And take in a view of the caldera—a large depression in the ground resulting 

from the collapse of the volcano that formed this area.

The Majestic Hotel Santorini

Settle into this luxurious upscale hotel located at the entrance of Fira with comfortable, modern rooms 

offering sea or volcano views. The Majestic Hotel Santorini boasts numerous amenities including 2 

restaurants, 3 fresh water swimming pools, a health and beauty spa and a fully equipped gym.

Dinner at Kallisti Taverna

Relish dining at this charming restaurant in the mountain village of Pyrgos. Each meal is made from fresh, 

local products and personally prepared by the owner-chef, whose passion for Greek cooking is evidenced 

by the quality of every sumptuous dish.
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DAY 5: Santorini

Meal(s) Included:

Breakfast and Lunch

Accommodations

Majestic Hotel Santorini

Breakfast at the Resort

Begin your day with a tasty breakfast and get ready for some fun in the sun.

Santorini Fun in the Sun

Venture out on a private boat that's chartered for the entire day. Begin by crossing the azure waters of 

Santorini's underwater caldera to explore the volcanic island of Nea Kameni—one of 2 black lava islets located 

at the center of the basin.

Volcano Hike

Marvel at the lunar landscape as you embark on a "lava walk" up to the volcano's rim, which provides an 

extraordinary view of the Aegean Sea below. Your Adventure Guide describes the geology as well as the 

mythology of how Santorini was formed.

Swim in the Sea & Take a Dip in the Natural Springs

After the lava walk, cool down with a dive into the Aegean Sea for a refreshing swim. Then, take a splash in the 

natural springs to enjoy their therapeutic effects.

Lunch at Captain John's Taverna in Thirasia

Travel to a nearby fishing village on the island of Thirasia and dine on the water's edge at this family-run 

taverna.

Late Afternoon and Dinner On Your Own

Return by boat to Santorini and board the coach to return to the hotel to freshen up. Then, ask your 

Adventure Guides for recommendations about where to find a delicious Mediterranean meal in Fira that 

suits your family’s tastes.
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DAY 6: Crete

Meal(s) Included:

Breakfast and Dinner

Accommodations

Porto Elounda Resort

Leisurely Morning

Enjoy a relaxing breakfast at the hotel and spend the morning as you wish.

The Archaeological Site of Akrotiri

Explore the ruins of this "Minoan Pompeii." Learn about the volcano under Santorini that erupted in 1627 BC and 

how this Minoan Bronze Age settlement was buried in volcanic ash. That same ash preserved frescoes and other 

artworks for posterity. At the museum, examine these artifacts as well as the instruments and tools of everyday 

life that were used by this lost civilization.

On Your Own Time and Lunch in Oia

After the coach takes you to Oia’s main square, you’ll be amazed at this picturesque village and how it is 

terraced down the steep slope of the caldera, with houses built into the niches. Visit old and new structures that 

vary in both size and grandness. After you explore the village, enjoy a relaxing lunch on your own at one of the 

many cliff-side tavernas.

Unwind at the Hotel

Later in the afternoon, return to the Majestic Hotel Santorini for a bit of recreation and relaxation.

High-Speed Ferry to Crete

Head for the rustic island of Crete in business-class seats on a high-speed ferry. Enjoy a tasty boxed 

dinner to eat on the way.

Porto Elounda Resort

Arrive in the evening at Porto Elounda Resort. As your Adventure Guides check you in, eye the striking 

décor of this world-class resort and marvel at its extraordinary setting.
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DAY 7: Crete

Meal(s) Included:

Breakfast and Dinner

Accommodations

Porto Elounda Resort

Spinalonga Fortress

Enjoy a hearty breakfast at the hotel, then take off on a private boat to Spinalonga. Disembark for a privately 

guided walking tour to learn about the haunting history of the island as you ponder the ruins of this "medieval 

ghost town."

Lunch On Your Own

Journey to the nearby fishing village of Plaka in Mirabello Bay for lunch. Ask your Adventure Guides for 

restaurant recommendations.

On Your Own Time at the Resort OR Kayak/Beach Activities with Adventure Guides

Join your Adventure Guides at the resort for some fun at the beach or spend the afternoon indulging in the 

resort's many delightful amenities. Feel tensions melt away with a treatment from the Six Senses Spa or play a 

round of golf. Swim in the Aegean at the sandy private beach or in the refreshing swimming pool. Unwind in 

style with a cocktail at one of the many lounges. 

See important details

Private Junior Adventurers Dinner & Adult Dinner at the Resort

Kids dine in a private room while adults choose from several outstanding resort restaurants and à la carte

menus. If you need help choosing a restaurant, ask your Adventure Guides for a recommendation.

Disney Movie Night

After dinner, settle down for the evening in a private room to view a Disney Movie with snacks and drinks.
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DAY 8: Crete

Meal(s) Included:

Breakfast and Lunch

Accommodations

Porto Elounda Resort

Palace of Knossos

Enjoy a resort breakfast before boarding the coach to see the Palace of Knossos. This extraordinary palace was 

restored in the early 1900s, with the grandeur and complexity of the structure kept intact despite its having 

suffered thousands of years of foreign invasions, earthquakes and volcanic eruptions. It was woven into Greek 

mythology, most prominently in the myth of the heroic youth Theseus who killed the Minotaur. Join your 

Adventure Guides for a guided visit to the site.

Enjoy a Private Lunch in Arolithos & Learn Tzatziki-Making

At a private lunch served outdoors under a vine-laden trellis, learn how to make tzatziki, a spicy yogurt and 

cucumber dip.

On Your Own in Arolithos

Discover the ancient ways of Crete in Arolithos, a village created to preserve the traditions of the island, and 

admire the displays of artwork, weaving, mosaics and costume.

Make Your Own Kombolói

The kombolói ("worry beads") have been used for centuries in Greek culture to relieve stress or merely 

pass time. In a private class, learn to make your own soothing string of beads, which you can take home 

as a souvenir.

On Your Own at the Resort

Unwind by swimming, going to the spa or simply relaxing at this luxury resort. Discover an abundance of 

amenities designed for your enjoyment.

Dinner On Your Own at the Resort

Choose among several different fine restaurants at Porto Elounda Resort for dinner. Ask your Adventure 

Guides to recommend the perfect one for you and your family.
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DAY 9: Crete

Meal(s) Included:

Breakfast, Lunch and Dinner

Accommodations

Porto Elounda Resort

Cretan Mountain Village Walk

After breakfast at the resort, take the coach for a ride into the mountains of Crete. Visit the rustic village of 

Polithis and take a leisurely walk with a shepherd through picturesque olive groves.

Cheese Pie, Meze-Making and Lunch at Café Karouzano

Welcome to Karouzano Village in the Cretan countryside where you'll head to Café Karouzano for lunch on a 

private terrace. Learn how to make your own cheese pie with honey, and then devour your creation for dessert. 

Also learn how to make meze (appetizers) to accompany a glass of raki—an anise-flavored aperitif—and 

experience the full flavor of the bold Cretan culture.

Late Afternoon On Your Own at the Resort

Return to the resort in the late afternoon to relax and freshen up for the night's festivities.

Farewell Dinner in the Olive Grove

Raise your glass to toast your fellow Adventurers in the resort's verdant olive grove twinkling with white 

lights festooned across the trees. Enjoy a night of sheer entertainment as singers and dancers perform 

under the starry sky.
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DAY 10: Crete

Meal(s) Included:

Breakfast

Accommodations

None

Breakfast at the Resort

Bid your fellow Adventurers farewell as you enjoy one last meal in Greece.

Transfer to the Heraklion International Airport (HER)

Board pre-arranged transportation to the airport and say antío sas ("bye")—until you return!
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IMPORTANT DETAILS

Day 7
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GREECE FAMILY VACATION TIPS

PREPARING FOR YOUR ADVENTURE

Required Travel Documentation

If you are a U.S. citizen, you will need a valid passport to enter Greece and return to the United States. 

Your passport must be valid six months beyond your intended stay and have 1-2 blank pages remaining. Allow yourself sufficient time to have your 

application processed if you are applying for a new passport or renewing an expired passport. Refer to the U.S. Department of State for further details. 

As a general precaution, all travelers are advised to carry a photocopy of the photo/bio information page of their passport and keep it in a location 

separate from the passport. 

Guests 17 years of age or younger may be required to show additional documentation when traveling with a single parent. 

If you are not a U. S. citizen, please check with the Greek Embassy or Consulate for information on documentation requirements. 

Passport/Visa Services

You can apply for a passport and/or visa through CIBT, Inc., a third party travel document company servicing the travel industry (not affiliated with the 

Walt Disney Company). Learn more or call CIBT at (800) 406-1523. Be sure to mention Adventures by Disney, account #55134, for special pricing 

options. 

PLEASE NOTE: Additional charges will apply for telephone calls made to access CIBT specialists.

What to Pack

Please limit your baggage to one piece of luggage per person plus one carry-on. With frequent security changes, we recommend that you check with 

your air carrier as well as the Transportation Security Administration (TSA) for current restrictions. 

Since you will be visiting ancient areas and engaging in a moderate level of activity, attire for your adventure should be casual and comfortable, and 

you should bring at least one additional change of clothes per day. However, you may wish to don business casual attire for dinner. The following is a 

list of clothing and other items you may want to bring: 

Clothing
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• T-shirts (short and long-sleeved)

• Collared shirts or polo shirts

• Jeans, long pants, capris or khakis

• Casual dress/skirt

• Shorts

• Lightweight rain jacket

• Hat, visor or sunhat

• Swimsuits

• Sturdy-soled, closed-toed walking shoes

• Waterproof, sport-style sandals with backstrap

Miscellaneous

• Passport

• Medication

• Camera/video camera

• Sunglasses

• Sunscreen

• Small travel umbrella

• Electrical adapters/chargers

• Insect repellant

• Cell phone charger

Hairdryers are available at all hotels. However, irons and ironing boards are not available.

Weather

Visit weather.com for the most up to date weather information for your vacation dates and destinations.

The Adventures by Disney Vacation Protection Plan

Protect your vacation investment with coverage for trip cancellation and interruption, reimbursement for trip delays, medical protection, baggage 
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protection and 24-hour assistance. The travel insurance benefits offered by Adventures by Disney are underwritten by Transamerica Casualty 

Insurance Company. It's as easy as a phone call to learn more and purchase.

Find out details about the Adventures by Disney Vacation Protection Plan.

EN ROUTE

Arrival/Departure Information

Upon arrival at Athens International Airport (ATH), follow airport signage to the passport control/ immigration area. Once through passport control, you 

will follow additional airport signage directing you to Baggage Claim and Customs Control. After you have claimed your baggage and passed through 

Customs Control, you will enter into the public area of the main terminal where a representative holding an orange Adventures by Disney sign will 

greet you. This representative is available to assist you with your luggage and will escort you to your prearranged ground transportation to your hotel. 

At the conclusion of your adventure, you will be escorted to the Heraklion International Airport for your return flight home. 

Day Airport Code Arrival/Departure Time

Arrival 1 ATH No later than 3:30 PM

Departure 10 HER No later than 12:00 PM

DURING YOUR ADVENTURE

Currency

The unit of currency in Greece is the Euro (EUR). U.S. dollars are not accepted at hotels, shops, or restaurants, but ATM machines are available in most 

places along your adventure to obtain cash in the local currency. Most hotels and restaurants accept major credit cards or single-use debit cards in 

addition to traveler's cheques. For cash, carry mostly €1, €5 and €10 EUR, and make sure they are in good condition. Your Adventure Guides can help 

you with any currency issues or language barriers you may have.

Gratuities

Adventure Guide Gratuities

Gratuities for your Adventure Guides are not included. Based on the quality of service you have received, we suggest the following gratuity guidelines. 

Please note that this is for each member of your traveling party, for each Adventure Guide and for each day. 
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Per Adult/Child/Per Adventure Guide/Per Day—$8 - $11 USD 

Example:

• For a 10-day adventure, the Adventure Guide gratuity Per Guest/Per Adventure Guide is: $80 - $110 USD.

• For a family of 4 for a 10-day adventure, the Adventure Guide gratuity Per Guest/Per Adventure Guide is: $320 - $440 USD. For 2 Adventure Guides,

this is a total of $640 - $880 USD.

The Adventure Guides gratuity can be paid in U.S dollars or local currency.

All Other Gratuities

Gratuities have been taken care of on your behalf for all services included in the itinerary. There is no need for you to worry about tipping the bellmen, 

housekeepers, waiters, drivers and local experts.

Transportation

Adventures by Disney has arranged for all of your accommodation and transportation needs during your stay in Greece as specified in your trip 

itinerary. On this adventure, your group will travel between destinations by motor coach, high-speed ferry and plane. 

If you choose to visit other sites on your own, hire a driver and car through the hotel. Please ask your Adventure Guides for any assistance regarding 

any transportation arrangements you may need.

Language

The primary language spoken in Greece is Greek.

GREECE | Athens, Delphi, Santorini, Crete | 10 Days / 9 Nights | Europe

This printable itinerary is for informational purposes only and is subject to change at any time without notice. Terms, conditions and restrictions apply. Adventures by Disney Travel Services, Inc. CST#2082519-20, ©Disney

www.ezdisez.com 877-EZDIS-EZ (393-4739) Let us pay your guide gratuities!



FREQUENTLY ASKED QUESTIONS

How do I book my Adventures by Disney vacation?

To book your vacation, please call our Reservation Center at (800) 543-0865† and speak with a Vacationista or contact your travel agent. If you are 

outside the U.S., please call (866) 983-7872† and speak with a Vacationista or contact your travel agent.

Do I need vaccinations to travel to this country?

If you are coming from the U.S., you are advised to consult the Centers for Disease Control and Prevention regarding travel. Your doctor or health-care 

provider will determine what you will need, depending on factors such as your health and immunization history, areas of the country you will be 

visiting, and planned activities. If you are not a U.S. citizen, please check your local requirements on vaccinations for travel to Greece.

What airport do I fly into and out of?

ARRIVAL: You will fly into the Athens International Airport (ATH) on your arrival day and should arrive no later than 3:30 PM. An Adventures by Disney

representative will meet you outside the customs area and escort you to your transportation to the hotel. 

DEPARTURE: On the final day of the adventure, you will fly out of the Heraklion International Airtport (HER). Departures must be no later than 12:00 

PM.

Are transfers included if I arrive or depart from different locations or at different times from the itinerary?

No. Transfers are only included from the specified arrival/departure airports and hotels. For Greece, transfers are included from the Athens 

International Airport (ATH) in Athens to the Intercontinental Athenaeum Athens on your arrival day. On your departure day, transfers are included 

from the Porto Elounda Resort to the Heraklion International Airport (HER).

Can I extend my vacation beyond the Adventures by Disney itinerary?

Yes, you may stay in Greece before or after our itinerary. Extended stays are available at special rates if booked through Adventures by Disney Travel 

Services, Inc. in conjunction with a land package and cannot be combined with any other offer. Please contact a Vacationista at (800) 543-0865† for 

further information.

How strenuous are the activities?

The activity level for this journey is moderate, but the hot weather, particularly in summer, can make any activity seem more strenuous. This is an 

active journey that includes walking on uneven surfaces, up and down irregular stairs and on cobblestone streets. Activities include: swimming, 

dancing, hiking, exploring and museum walking. While nearly all of the trip's featured activities are gentle if enjoyed separately, the full range of 
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activities requires a moderate amount of stamina in order to get the most out of your vacation.

What is the basis for your suggested minimum age for this trip?

Due to restrictions with this adventure, children must be at least 4 years old at the time of travel on our trip. The minimum recommended age is 6 

years old. This is based on several factors, such as flight time and jet lag, time zone differences in the destination, duration of the vacation, extended 

hours of daily activity programming, number of internal transports between experiences, potential for extreme temperatures, and amount of physical 

activity (e.g., kayaking, walking on uneven surfaces, up and down stairs, and cobblestone sidewalks). Because each child is different, call a 

Vacationista at (800) 543-0865† to discuss whether this is the right trip for your kids.

What types of meals are served on this Adventures by Disney Trip?

Typically, breakfast is served buffet style. Some lunches and dinners are also served buffet style, while others offer a limited-choice menu. Dinners 

and lunches are balanced meals, usually including fish, meat and pasta or rice entrées; soup and vegetables; and desserts and fruits—along with a 

chance to try Greek specialties. While the menus have been planned to give you a taste of typical Greek cuisine, they are always complemented with 

limited American fare. Given the nature of group travel, we regret that á la carte menu choices are not always available. Children-friendly choices are 

available at all meals. Menu items are subject to change due to the availability and seasonality of foods. If you have any questions or concerns about 

dining at any time during your vacation, your Adventure Guides will be happy to assist you.

Is alcohol included with meals?

Alcoholic beverages are typically not included with your scheduled meals; however, you may purchase them at your own expense.

Can you accommodate special dietary needs?

Adventures by Disney will make a reasonable effort to accommodate some special dietary needs at no additional charge. Unfortunately, we may not 

be able to accommodate all special dietary needs requested. Please contact a Vacationista at (800) 543-0865† in advance of your departure to advise 

us of your needs.

Is this itinerary appropriate for travelers with special needs?

Please note that this vacation includes multiple activities that present certain challenges to Guests with special needs. Neither Adventures by Disney

nor its suppliers may physically lift or assist Guests onto transportation vehicles. It is strongly recommended that persons requiring assistance be 

accompanied by a companion who is capable of and solely responsible for providing assistance. Contact your Vacationista at (800) 543-0865† to 

discuss your needs.

What if Adventures by Disney cancels the adventure prior to departure?
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We will make every reasonable effort to operate vacations as advertised; however, we reserve the right to curtail or modify the itinerary, or to 

substitute activities, hotels, meals or transportation as we deem necessary. We further reserve the right to reduce the number of Adventure Guides to 

one, and to modify other services to accommodate a smaller group, if a minimum number of Guests is not reached. Similarly, we may marginally 

exceed the stated group's maximum size, if necessary to accommodate a family. Please also note that during certain holidays and peak periods, some 

activities may be disrupted or unavailable. None of these modifications or changes shall affect the land package price. We reserve the right to cancel 

a trip at any time prior to its commencement for any reason, such as if there are too few Guests, or if the quality of the trip or the safety of the Guests 

would, in our opinion, be compromised, such as may result from unforeseen circumstances (acts of God) or other circumstances beyond our 

reasonable control. If we cancel your trip prior to its commencement because there are too few Guests: (i) We will attempt to rebook you on another 

departure of the same itinerary, subject to availability, and we will bear any reasonable airline rebooking charges; however, if we are unable to rebook 

you, we will issue a full refund of your land package price and plan (unless you have filed a claim); and (ii) if you booked airfare through us, we will 

issue a full refund of your airfare; and (iii) if you did not book airfare through us, we will reimburse you for your reasonable out-of-pocket (subject to 

proof) airline cancellation charges or, in the case of bookings using frequent flier miles, a reasonable cancellation service fee, provided you have 

exercised best efforts to mitigate such charges/fees; and (iv) the aforesaid payments and/or rebooking by us shall constitute a full settlement.

Is travel insurance available?

Yes, you can protect your vacation investment by adding the Adventures by Disney Vacation Protection Plan to your reservation. 

Get details about the Adventures by Disney Vacation Protection Plan.
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